
WHAT TO EXPECT WHEN BUYING AND  
BUILDING A NEW VAN METRE HOME



Since 1955, Van Metre Homes has built a reputation for impeccable craftsmanship, 
innovative home design, meticulous attention to detail and unsurpassed customer service.   

Over that time, we’ve built something else equally as impressive: customers for life.  

This guide will provide you with a detailed understanding of what to expect from start to 
finish in your new home.  

At Van Metre Homes, we take as much pride in the quality of the service we provide as we 
do in the quality of our homes, and we’ll be with you every step of the way.  

We’ll assist you with each of your selections, down to the tiniest detail and provide 
comprehensive orientations throughout the entire process to keep you apprised of each 
exciting new milestone and ensure your utmost satisfaction.  

Because while building a new home is a complex and demanding process, it’s also highly 
fulfilling. Here, it’s our mission to make the purchase, financing and construction process 
straightforward and rewarding. 

We don’t take lightly your decision to choose a Van Metre home. Rest assured, you’ve 
selected an exceptional home that’s of the highest quality from a builder that pledges 
incomparable service. 

Our commitment to you goes beyond that of a homebuilder. Living in the homes we 
build, and raising our kids in the communities we so carefully plan, we understand 
what’s important to you. We build homes we’d be proud to call our own because the 
way we see it, you’re not just a homebuyer. You’re one of our neighbors. 
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There are a few additional items to note: 

• Before your appointment to finalize initial paperwork, we strongly encourage you to 
speak with the Community Loan Officer to receive a mortgage pre-qualification letter. 
This letter assures us of your financial ability to purchase a home.   

• We collect an Ernest Money Deposit (EMD) at the time of initial contact paperwork. 
The EMD amount is pre-determined and we recommend electronic payment. Your 
Community Sales Manager can walk you through this easy process.  

Upon completing the Agreement of Sale, the following will occur:  

• Your Agreement of Sale will be reviewed for ratification. Once ratified, your contract will 
be sent to you via email by the Contracts & Settlements Manager. Your Realtor® will 
also receive a copy of the ratified contract.  

• The Community Sales Manager will schedule your Design Centre appointment. The 
Design Centre appointment must occur within 15 days of your Agreement of Sale signed 
date or as defined in Part One of your Agreement of Sale, whichever occurs first.  

• If you are purchasing a finished or “Quick Move In” home (a home already under 
construction), you may be required to make your selections as quickly as possible after 
writing your contract. Keep in mind this will depend on how far along your home is in 
the construction process. Based on the construction schedule, you may not be able to 
select any options. 

• You will also be contacted to schedule your Structured Wiring appointment. This 
appointment will occur before your scheduled Design Centre Appointment. If you 
purchase a finished or “Quick Move In” home (a home already under construction), the 
wiring options may have already been selected and cannot be modified. 

The Agreement of Sale outlines the steps we’ll follow in building your new home, as well as 
your important role in the home buying process. 

Soon after you’ve decided to buy a Van Metre home, your Community Sales Manager 
will schedule an appointment to choose your home style, homesite and available options. 
These options are structural in nature and allow the permit process to commence once 
specified. It’s here you’ll review the terms and conditions of the Agreement of Sale.   

We equip you with the tools to maximize your home buying experience by offering you 
either in-person or virtual appointments. Virtual appointments give you the freedom to 
conduct meetings from the location you find convenient. We send all required paperwork 
to you via DocuSign, so you may electronically sign documents related to your transaction. 

Keep in mind, once the Sales Contract is finalized, no additional structural changes will be 
possible.  

Consider scheduling your appointments on weekdays or early weekend mornings to 
allow your Community Sales Manager to spend as much uninterrupted time with you as 
possible. If a Realtor® represents you, he or she must represent you from the time of your 
first introduction to a Van Metre community. 

The initial contract paperwork consists of the following: 

• Agreement of Sale – Part One & Part Two 

• Schedule I to Agreement of Sale – General Options  

• Project Schedule  

• Contractual Disclosures and Disclaimers  

• Homeowners Association Documents  

• Warranty Information 
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The next step in the home buying process is to apply for a mortgage to finance your new 
home. The exception to this would be a cash transaction. Your Community Sales Manager 
will be happy to assist you in preparing for the mortgage application appointment and 
provide you with a helpful information package detailing what information the lender 
typically requires. 

• Of course, you have the right to choose your mortgage and settlement companies. It is 
in everyone’s best interest that your application process and settlement go smoothly. 
To assist, Van Metre Homes may provide closing and settlement costs assistance 
should you use Van Metre’s trusted lender, INTERCOASTAL MORTGAGE LLC 
(ICM), and settlement company, WALKER TITLE, LLC.

• You are required to submit a loan application within seven days from the date you 
signed the Agreement of Sale as further described in Part Two of the Agreement of 
Sale. You must provide Van Metre with a written, unconditional Loan Commitment 
within the timeframe described in Part One of the Agreement of Sale. It is imperative 
that you start the loan application process as soon as possible. 

• All other terms and conditions, with respect to pre-qualification and final approval, 
will apply with any outside lender as well as Van Metre Homes’ designated lender.

• If you elect to use a Settlement Company other than WALKER TITLE, LLC, you must 
notify Van Metre Homes in writing with the name, address and phone number of the 
Settlement Agent no later than 30 days before the Estimated Completion Date of 
your new home. Van Metre Homes reserves the right to charge an administrative fee 
of no less than $750.00 for the costs incurred by Van Metre Homes regarding the 
preparation and/or review of documents requested by the Settlement Agent. Please 
keep in mind that the keys to your new home will not be available for 1–3 days while 
we await verification that the settlement has been fully funded.
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The best way to contact your ICM representative and apply for a loan is online. 

Your Community Sales Manager will provide you with a package from ICM that will include 
the name of a designated Loan Officer and their contact information. 

You can contact your ICM representative for the following: :

• Loan Amount, Program and Length 

• Determine Monthly Payment 

• Counseling on Improving Credit Score 

• Interest Rate Lock

Your Loan Officer works with you to “lock-in” the interest rate on your loan. Van Metre 
Homes is not responsible for loan lock-in expirations.  When you lock-in a loan interest 
rate, you’ll receive documentation providing the terms of the loan, the monthly payment, 
etc. Please read this carefully prior to closing. Your lender will keep you apprised of the 
progress of your loan application. Upon final approval, which usually occurs within a few 
days before settlement, your lender will provide you with a mortgage commitment letter.  

You can reach Intercoastal Mortgage at:  
ICMtg.com



You will need to provide Van Metre with a copy of the following approval letters from your loan 
officer. Below are the types and descriptions of approval letters, and the timeline when they 
are due: 

TYPE OF APPROVAL DESCRIPTION DUE DATE

For Cash Buyers

If the Agreement is not contingent on 
financing, Buyer must provide proof of 
financial ability to pay the balance due 
at settlement. Proof must be in a form 
acceptable to the Seller.

Within 10 days of the Effective 
Date of the Agreement of Sale 
and when requested thereafter.

Pre-qualification Letter

Determines buying power and gives you 
the requirements to do so. It is not a loan 
commitment. It may contain conditions, 
such as selling your home(s), paying down 
debt, or putting down a larger down 
payment. It is your responsibility to make 
sure these conditions are satisfied in a 
timely manner.

At contract or no later than 10 
days after the Effective Date of 
the Agreement of Sale.

Approval Letter
Verifies assets, liabilities, credit scores 
and approves you for a loan amount.

No later than 30 days of the 
Effective Date of the Agreement 
of Sale.

Commitment Letter
Defines type, terms, interest rate and 
conditions relative to the loan.

A commitment letter is issued 
after all items requested by 
the lender during the loan 
application have been supplied.
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The Van Metre Design Centre is located in beautiful Broadlands, VA. 

Here, you can see, touch and understand the interior finishes for your new home. You’ll 
choose your appliances, flooring, fixtures, cabinets and more. Let your imagination run wild 
and finally design that dream kitchen you’ve always wanted.

One of our highly experienced design consultants will help translate your lifestyle desires 
into functional style, room by room. In our 60 years of creating dream homes, we’ve seen—
time and again—that this is the best way to create a home you’ll enjoy for a lifetime.

Van Metre Homes invites you to attend “Browse Day” prior to your selection appointment. 

During Browse Day you will be able to see your included features, as well as many options 
for you to select from. Browse Day is an opportunity for you to get general information and 
guidance to make the selections for your new home. 

The pricing sheets are a great resource for you to plan and estimate your budget. Please 
remember pricing is subject to change up until the day you make your actual selections 
with the Design Centre Consultant.

You can get some inspritation by visiting the Design Centre Pinterest page at: 
Pinterest.com/VanMetreDesignCentre

You can also get an early start with the Build Your Own Home tool at: 
VanMetreHomes.com/BYOH

BROWSE DAYS



The Van Metre Homes Design Centre is open for appointments Monday through Friday. 
Meetings are conducted either in-person or virtually, whichever is most convenient for you.  

At your Design Centre appointment, you will select the design elements and accents that 
truly make your new house a home and a reflection of you. This begins with the selection 
process for the various options and upgrades in your new home, from flooring and cabinets to 
countertops and appliances to lighting and plumbing fixtures. 

Your Design Centre appointment is one of the most important – and most FUN – steps in the 
home building process. You must make all selections within 15 days of signing your Agreement 
of Sale. This includes your structured wiring selections. If purchasing a “Quick Move In” home, 
the home may be too far along in the construction process for some changes to be allowed.  

To ensure your Design Centre appointment goes smoothly, quickly and that your final choices 
reflect your tastes and personality, we suggest you go through interior design magazines 
for ideas and bring those with you to your appointment. These will help you select finishes 
and options that best complement and accentuate your personal style. Our Design Centre 
Consultants can also provide you with a wealth of ideas.  

Upon completion of your Design Centre appointment, the following will occur:  

• If you decide to purchase any additional Structured Wiring and Cabling beyond the 
standard for your community, you may be able to include part of the cost in your 
mortgage. If you exceed the allowed amount you can fund, you will need to give a full 
deposit of the amount you cannot roll into your mortgage.   

Your Design Centre Consultant will provide you with copies of your selection addendum and 
an electrical diagram. Your selection addendum will be reviewed for ratification. During this 
review, we may ask you to re-sign the selection addendum, in which case your Design Centre 
Consultant will contact you. Once your selections are complete and accurate, they will be 
reviewed and ratified by an Officer of the company.   

After review and ratification, you will receive a copy of this section of the Agreement of Sale 
by email. Once we release your selection information to our Construction Department and 
vendors, changes will no longer be accepted. This policy ensures the correct selections are 
installed in your home and limits the opportunities for errors. Any changes to your original 
selections need to be reviewed for approval by Van Metre Homes and, if approved, will 
require a change order fee. 
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Because a construction site can be a dangerous environment, please do not visit the site 
without contacting your Community Sales Manager first or without being accompanied by 
a Van Metre representative. For safety reasons, pets are not allowed on-site at any time.  

Additionally, any work on your new home performed by you or anyone employed by you 
is not permitted under any circumstances until after settlement. 

Building a new home is a thrilling and exciting time. To the outside observer, it often appears 
as a cross between a carefully choreographed ballet and a chess match. The construction 
of your home requires careful coordination of many different trades and skills, so it’s 
not uncommon to alternate between periods of intense activity followed by a period of 
apparent inactivity.  

We understand you are as excited as we are to see your new home to completion.  
Towards that end, we’ve created a series of orientations at important milestones of the 
building process. The Breaking Ground and Behind the Walls Reveal provide you with 
an opportunity to view your home and have your questions answered by one of our 
Construction Managers.  

As we break ground on your new home, your Community Sales Manager will reach out 
to you to arrange a private briefing by a member of the Construction Team to help you 
visualize the entire construction process—from pouring the foundation to the day of 
settlement. Typically this meeting occurs in person, but it can be conducted virtually  
upon request. 

Please be advised that Van Metre Homes will not delay the start of your new home if you 
cannot attend this meeting. 

SCHEDULING VISITS
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Some of the most appealing features of your new home are the ones that go unseen—the 
ones behind the walls, ceilings and floors.   

We take particular pride in ensuring the materials and workmanship of these unseen 
features are every bit as exceptional as our interiors and exteriors. 

To demonstrate this quality, we invite you to attend a “Behind the Walls Reveal” of your new 
home before installing the interior drywall. We suggest you bring a camera to photograph/
video where pipes and electrical wires are located for future reference in any home 
improvement projects.  

We make every effort to accommodate your busy schedule; however, we cannot stop or 
delay construction if you cannot attend on the scheduled date.  

You are welcome to hire a licensed and insured home inspector to inspect your home at 
this stage of construction. However, it is essential that you coordinate this inspection with 
the Community Sales Manager and that it takes place before the Behind the Walls and/or 
Welcome Home Reveals. 
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Over the next few weeks, you’ll see your home come together before your very eyes, with 
our sales team keeping you apprised of every completed milestone. During this time, the 
excitement and anticipation build along with the finishing touches of your new home, and 
the urge to witness each and every one can be overwhelming. While we encourage and 
understand that enthusiasm, for your safety, we request you call our sales offices at least 48 
hours prior to visiting your new home.  

Throughout the construction process, your new Van Metre home will undergo rigorous 
inspections from various people. From individual artisans and contractors to county 
inspectors to our demanding Quality Control Team and Inspector General — all ensure the 
quality and craftsmanship invested in your Van Metre home are top-notch and unsurpassed.  

• Our Quality Control Team walks your home one week before your “Welcome Home 
Reveal” to make sure we address any last-minute items. Items tagged on the quality 
checklist are resolved before the final customer orientation.  

• Our Inspector General walks your home immediately prior to your “Welcome Home 
Reveal” to ensure your home meets our exacting quality standards. 

Should you have questions or concerns during this process, our Sales and Construction 
managers will be happy to address each and every one. 



Now you’re in the homestretch. Your house is nearly complete and it’s time to pull back 
the curtain. At Van Metre Homes, impeccable craftsmanship and meticulous attention to 
detail are our hallmarks.  

We invite you to attend the Welcome Home Reveal with your Construction Manager. Your 
Community Sales Manager will contact you to schedule this.  

The purpose of the Welcome Home Reveal is to: 

• Introduce you to your finished home.  

• Demonstrate the function and operation of the various systems in your home, 
including heating and air conditioning, plumbing, appliances, etc.  

• Point out important items that are the responsibility of the homeowner and discuss  
your warranty.  

• Answer any questions you may have.  

Please contact your Community Sales Manager directly should you have any questions 
regarding the process or procedures of your Welcome Home Reveal.  

If a Realtor® represents you, he or she is welcome to attend; however, please keep in mind 
that this demonstration is solely for your benefit.  

Homebuyers who wish to hire an independent home inspector are requested to provide 
written notice to the Settlement Team two weeks prior to settlement. Independent 
inspections must be completed before the Welcome Home Reveal and be conducted by 
a licensed and insured inspector. 
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Delivering your completed home is one of the most celebrated days of the entire building 
schedule. It’s a day to truly anticipate.   

As that day nears, your Van Metre Settlement Team will contact you to schedule a 
settlement date convenient to you. Settlement dates are scheduled Monday – Friday and 
may be subject to some changes due to unexpected delays.  

Occasionally, circumstances beyond our control, such as inclement weather, utility 
companies’ schedules, or a shortage in labor and supplies, can cause the schedule to 
change. Because of that, it’s always a good idea to include a cushion between your 
scheduled settlement and your actual move date. 

Your new home is complete and you’re ready to go to settlement, but there are still a few 
important items to remember.  

Approximately two hours prior to settlement, you will visit your home one final time and let 
us know if you have any questions about your new home and its features.  

Please refer to your settlement letter for the location of your closing. 

SETTLEMENT DAY

DELIVERY OF YOUR HOME
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At Van Metre Homes, we stand behind our work and have established a comprehensive 
service program to handle the warranty needs for your new home.  

A personal Customer Care Ambassador will be your point person for any questions 
or concerns you may have from when you sign your sales contract through the entire 
warranty period on your home. They are merely a text chat, phone call, or email away—for 
anything you may need. 

We are proud to provide our service program, which covers non-emergency items that 
may arise after you move in. We offer these appointments at the 60-day and 11-month 
marks.  

Our Customer Care team will reach out to you to proactively schedule your 60-day 
and 11-month service. The 11-month service is when we address your one-time drywall 
concerns; this gives your home plenty of time to settle before we address any hairline 
cracks and nail pops. 

To initiate service for emergency items during business hours, contact your Customer 
Care Ambassador. If After Hours, please call 703-348-5805 to speak to a representative. 

Manufacturer warranties will have contact information included so that you  
may contact them directly with questions or need to schedule a service call from  
the manufacturer. 
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We will first inspect your concerns with a Construction Manager to detail work to be done 
by our trade partners. We will follow up with a workday to be scheduled Monday – Friday 
from 8:00 AM to 4:00 PM. 

The task will be considered complete once you sign off that we have resolved the 
warranted items to your satisfaction. It’s that easy. 

Keep in mind, an adult must be present while we perform warranty work. Van Metre 
employees and/or trade partners cannot enter the home if an adult is not present. Since 
you’ll need to be home for the duration of the work, you’ll want to block off the entire day 
unless otherwise instructed.  

We’re honored that you’ve partnered with us to create your new home. It’s our sincere 
desire that the years of experience we’ve put into your home be surpassed by those you 
get out of it. 

During your first year of homeownership, you’ll receive a series of questionnaires allowing 
you to provide feedback about your experiences and us the opportunity to improve 
our service, quality and product. Your collaboration is invaluable to us and is at the very 
foundation of our success. 
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Our entire Customer Care Team is also available to assist you with your new  home 
Monday — Thursday between 8:00 AM to 5:00 PM and Friday 8:00 AM to 3:00 PM 
at 703-348-5806 or email customercare@vanmetrehomes.com. Visit our website at 
VanMetreHomes.com/about-van-metre/customer-care to learn more about the team and 
even submit a service request. 

Should you have an after-hours emergency, please contact 703-348-5805 to speak 
with a representative.  

We are delighted and honored that you’ve chosen to join the family of Van Metre 
customers. Thank you for allowing our family to build a home for yours. 
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Van Metre Homes Customer Care 

43045 Van Metre Drive, Suite 200  
Broadlands, VA 20148

703-348-5806 
customercare@vanmetrehomes.com

Monday — Thursday  
8:00AM to 5:00PM

Friday 
8:00AM to 3:00PM
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